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Navigate to http://www.microsoft.com/en-us/download/default.aspx 
Click Microsoft Windows Malicious Software Removal Tool (KB890830)  - or any other download 

 
  

http://www.microsoft.com/en-us/download/default.aspx
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Click the Download button 
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Note that instead of the .exe extension the file name ends in _exe 
Click the down arrow next to Save and select Save As 
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Note the file name extension _exe; this is new under IE 11. 
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Note the error message indicating that the file couldn’t be downloaded. 
Click View downloads 
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Note the error message. 
Click Retry 
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The file downloads successfully 
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Note the file name ends in _exe; it must be renamed to .exe in order to be usable 

 


